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Interpersonal communication in couple relationships 
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Abstract: Interpersonal communication is an object of study with a much greater 

importance than the study of other spheres of human behavior, because the basis of 

relational satisfaction is an effective communication between the two partners. The present 

study aims to investigate whether there is a link between the type of communication and 

relational satisfaction. We also aim to see if there are differences in relational satisfaction 

between men and women and whether age influences the level of satisfaction. The 

research was conducted on a sample of 127 participants. All participants were in a 

relationship at the time of completing the questionnaires. The results show that effective 

communication influences the level of satisfaction in the couple. At the end of the paper 

we mention a number of limitations of this research as well as future research directions 

(e.g., a qualitative approach using observation to assess the type of communication that 

couples use). 
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Introduction 

Marriage has been described as the most important and fundamental 

relationship between individuals because it provides the primary structure for 

forming a family (Larson & Holman, 1994) The tendency of people to seek the 

company of their fellows is characteristic of most individuals. This is due to our 

need for sociability. The presence of sociability is a basic condition for the 

development of an appropriate social behavior. The need for affiliation of the 

individual is so pressing because it gives meaning to our lives. People need to feel 

loved, appreciated and want  to spend a lot of time in the company of others.  

Ana Stoica-Constantin (2004) defines marital relationships as emotional, 

romantic relationships or sexual relationships in which partners live together, 

share their property and are publicly identified and identify as a couple. During 
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the marital relationship, the two spouses may face eitheran increase or a decrease 

in in marital satisfaction due to various factors. 

Satisfaction is defined as a state of happiness that transcends pain. In order 

to be able to measure satisfaction with an event or with a person and even with 

life, an individual tends to consider all environmental influences, emotions, 

aspirations, disappointments, expectations andfulfillment of personal goals and 

then determine if the positive exceeds the negative. Individuals tend to self-assess 

their own level of satisfaction, which is why this process becomes subjective and 

personal (Ward et al., 2009). 

Thus, individuals who experience happiness in the relationships with their 

partners also have an emotional state of high relational satisfaction (Ward et al., 

2009). At the level of common sense, relational satisfaction is defined by the 

absence of conflicts that make problematic a coexistence between partners and by 

the subjective impression of happiness present in the two spouses. It is 

alsopresented as a state of emotional, physical, intellectual and spiritual well-

being. 

Murray and collegues (1996) obtained significant results in their research 

on the influence  of one partner’s perception of the other on the level of relational 

satisfaction. Thus, the research shows that the perception of the partner as ideal 

increases the level of relational satisfaction. 

The studies from this  field have focused on the relationship between 

relational satisfaction and communication between partners.. Effective 

communication involves total emotional openness and full trust in the partner. It 

is not love that keeps two people together in the long run, but the respect that 

exists between them; the possible reciprocity of the exchanges between them and 

the vitality of the messages they send to each other  (Lavner et al., 2016) So, when 

we talk about effective communication, we automatically talk about respect, 

reciprocity, open and sincere attitude. Effective communication is essential for 

building and maintaining strong relationships. Communication includes more 

than words and grammar. In fact, the emotional layer of communication can be of 

utmost importance for couples. There is growing evidence that couples build 

intimacy, although there are hundreds of very ordinary and mundane moments in 

which they try to make emotional connections (Driver & Gottman, 2004). 

Communication involves connecting by sharing information or resources, asking 

for support or comfort, forming alliances, conveying emotions, or making changes 

in their environment. 

Studies show that the level of relational satisfaction has been positively 

correlated with the quality and quantity of verbal and nonverbal interpersonal 

communication, with the skills for constructive communication between the two 

spouses, with the degree to which spouses agree that their relationship is a happy 

one (Blood & Wolfe, 1960). Partners who communicate little or inefficiently, who 
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do not listen to their partner, end up considering the marriage as unsatisfactory. 

The results of the research conducted by du Plooy and de Beer (2018) highlighted 

the fact that among the activities that influence the high level of relational 

satisfaction is communication, even small discussions between partners. 

Robinson and Blanton (1993) highlighted the following basic conditions of 

a happy marriage: intimacy, commitment, communication, harmony and sharing 

the same religious values. The authors also noted a positive correlation between 

relational satisfaction and the following aspects: similar religious orientations of 

partners, the ability to resolve conflicts in the relationship, concordance on 

financial decisions of partners, choosing the same leisure activities, the existence 

of children. 

A synthesis of the characteristics specific to happy couples was made by 

Knox and Schacht (2010), which includes twelve elements: 1. personal and 

emotional involvement in staying married; 2. common interests as well as values, 

common goals, care for children, desire to be together; 3. communication between 

partners; 4. religiosity - a strong religious orientation provides the couple with 

social, spiritual and emotional support from other parishioners in the parish and, 

at the same time, benefits from moral guidance in solving the problems they face; 

5. trust in the partner; 6. nonmaterialism; 7. to have positive role models in their 

parents; 8. mutual sexual attraction; 9. fairness of the relationship - the modern 

attitude towards social genders and the increase in the equal decision-making 

process have led to an increase in the level of happiness in today's couples; 10. 

absence of negative attributions - no negative reasons are attributed to the partner's 

behaviors; 11. forgiveness - allows spouses to move on; 12. economic security - 

although money does not bring happiness, a secure, stable economic base is 

associated by various researchers with increasing the quality of married life. 

 A 2016 study by Lavner and collegues showed that a high level of 

satisfaction is associated with better communication. Thus, partners who have a 

positive, effective communication are more satisfied with their relationship. Also, 

the age of the partners in the marriage has an important impact on the quality and 

stability of their marital relationship. Iluț (2005) came to the following conclusion: 

the younger you are when you get married, the more likely you are to divorce. The 

most vulnerable marriages are those of teenagers. The above-mentioned author 

considers that this phenomenon can be explained by appealing to one or more of 

the following reasons: the process of social and emotional maturation is 

incomplete, partner information is insufficient, income level is low (probably 

married partners abandoned the educational process), marital capital is restricted. 

Also, people who marry at a very “young” age are less prepared emotionally and 

psychologically to select the optimal life partner and play the marital role.  

 The research conducted by Candel and Turliuc (2019) on the Romanian 

population highlighted the fact that couple’s daily conversations can be 
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categorized into 12 categories: instrumental, leisure, affection, catching up, 

planning, relationship, family, private concerns, conflict, and children. 

 Regarding gender differences, the results indicated that, in the case of 

women, relational satisfaction is lower than that of their husbands, but it is not a 

significant difference (Jackson et al., 2014). In the study by Fugl-Meyer and 

collegues (2002) it was observed that gender does not influence satisfaction. Also, 

the study by Tiefenbach and Kohlbacher (2013) supports the same idea that there 

are no differences between men and women in terms of satisfaction. 

We set out to study whether gender, age, and type of communication 

influence relational satisfaction. We formulated the following hypotheses: 

1. The type of communication influences relational satisfaction, in the sense 

that the participants using effective communication show higher satisfaction than 

the participants using inefficient communication. 

2. Gender influences relational satisfaction, in the sense that the men have 

high satisfaction than women. 

3. The age of the participants influences the relational satisfaction, in the 

sense participants aged between 16-25 years old have significantly higher scores 

than those over 25 years old. 

Method 

Participants 

127 participants took part in this research, out of which 57 males and 70 

females, aged between 16 and 45 years old. Out of a total of 127 participants, 52 

participants were married and 75 participants were in a relationship. Out of the 

total number of participants, 80 participants came from urban areas and 47 from 

rural areas. 

We did not consider it necessary for both partners of the couple to complete 

this questionnaire since it includes questions that address their own ability to 

communicate and the individual's perception of the other's ability to communicate. 

Measures 

The Dyadic Adjustment Scale (DAS, Spanier, 1976) is a 32-item assessment 

tool that can be completed by either one or both partners in a relationship. Each 

DAS item is evaluated by a single answer, which is chosen from a list. 

The DAS includes 4 subscales: (a) Consensus in the couple, (b) Satisfaction 

in the couple, (c) Cohesion in the couple, (d) Affective expression. Each item is 

scored on a single subscale. A total adjustment score is also calculated by 

summing the scores of the four subscales.  The standards are made separately for 

divorced and married couples. DAS can be completed in about 5-10 minutes. 

According to the test administration rules, each partner is presented with a set of 
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items and each partner is then asked to assess the extent to which the behavior 

described by these items is present in their couple relationship, using the 

appropriate response options. To answer the questions in the questionnaire, the 

subject can choose an answer on the Likert scale from 1 to 5, where 1 means never 

and 5 means always. The value of the alpha cronbach fidelity coefficient in our 

case is .722, higher than the minimum accepted value of .70. 

Communication Questionnaire (Locke et al., 1956) comprises 25 items and 

is designed to assess the efficiency / inefficiency of communicating partners 

involved in a dyadic relationship. It has viable psychometric properties, with 

Alpha Cronbach's values of 0.923. 

The reason why we considered it necessary to apply the communication 

questionnaire was that it allowed the investigation of a relatively large number of 

subjects, the collection of rich material on aspects of verbal and nonverbal 

communication between couples and also the data obtained were suitable for 

quantitative  analysis  

The 25 items include aspects of verbal and nonverbal communication in 

couples, and also include aspects related to: 

- the individual's perception about his/her own communication ability; 

- the perception of the individual about the communication capacity of the 

other. 

The questionnaire was designed in a five-step quantification system, with 

one point being awarded for the absence of the manifestation of the respective 

behavior and five points for the frequent manifestation of the respective behavior. 

A person who gets a high score on this scale means that he has a high level of 

communication effectiveness and a person who gets a low score on this scale 

means that he has a low level of communication effectiveness. 

The value of the alpha cronbach coefficient in our study is .915. 

Procedure 

The questionnaires were applied to a group of 127 subjects. The research 

took place between 22.02.2018 - 12.05.2018. Participants completed the 

questionnaires in Google Forms. Research participants were invited to read 

instruction and if they did not agree to participate in this study they could leave 

the link at any time. 14 participants were eliminated due to incomplete answers 

provided (initially they were 141 participants). Subjects were guaranteed the 

confidentiality of their answers. 
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Results 

Hypothesis 1 

To test the first hypothesis, we used the T test for two independent samples 

(see Table 1). According to the results (t(122.19) = 2.73; p = .007), there are 

significant differences between people in the condition of effective 

communication and people in the condition of ineffective communication in terms 

of relational satisfaction. The division of the participants into the two groups was 

made according to the median. Thus, people in the condition of ineffective 

communication have, on average, lower scores at relational satisfaction (M = 

87.18) compared to people in the condition of effective communication (M = 

92.08). 

Table 1. T test for independent samples comparing relational satisfaction based on 

communication 

Variable N M SD t df p 

    2.73 122.19 .007 

Inefficient 

communication 

49 87.18 7.00    

Efficient 

communication 

78 92.08 13.17    

Hypothesis 2 

To test the second hypothesis we used the t-test for two independent 

samples. According to the results obtained (t(125) = .14; p = .88), there are no 

differences between males and females in terms of relational satisfaction. 

Hypothesis 3 

To test the third hypothesis we used the T test for two independent samples 

(t(125) = .09; p = .92). According to the results obtained, there are no significant 

differences between people under 25 and those over 25 in terms of relational 

satisfaction. 

Discussions 

The purpose of this research was to investigate whether there is a link 

between the type of communication and relational satisfaction. At the same time, 

the research aimed to see if there are differences in relational satisfaction between 

men and women and whether age influences the level of satisfaction. To 

investigate these issues, we applied the questionnaires to a sample of 127 

participants. 
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The first hypothesis of the study was to verify the differences between 

participants with effective communication and those with inefficient 

communication in terms of satisfaction. Following the statistical analyses, it was 

observed that people in the condition of efficient communication obtained on 

average higher scores on relational satisfaction. Our results are consistent with 

other research in the field that has considered studying the relationship between 

communication and relational satisfaction (Blood & Wolfe, 1960). Therefore, 

given the basic conditions for a happy marriage highlighted by Robinson and 

Blanton (1993), communication being an important condition, we can explain our 

results by the fact that partners who manage to relate in a constructive way are 

also more satisfied with relational relationship.  

At the same time, in the synthesis made by Knox and Schacht (2010) which 

aims at the specific characteristics of happy couples, we find communication as a 

main characteristic. In other words, a more recent study from 2016 showed that 

partners who have positive communication are generally more satisfied with their 

relationship (Lavner et al., 2016). 

 Therefore, the results of our study sustain the results already existing in 

the literature in terms of the link between communication and satisfaction. Thus, 

we can say that effective communication is the foundation of a solid relationship 

in which both partners are satisfied with their relationship. 

 The other hypothesis of our study aimed to verify the relationship between 

gender and satisfaction as well as the idea that there are differences between age 

groups and satisfaction. According to the results obtained, males do not have a 

higher degree of satisfaction than females. Also, studies by Fugl-Meyer and 

collegues (2002) and Tiefenbach and Kohlbacher (2013) have shown that gender 

does not influence relational satisfaction. 

 The results of hypothesis three suggested that partners aged between 16  

and 25 years old do not have a higher degree of satisfaction compared to people 

aged between 25 and 45 years old. This result is also validated by the research 

conducted by Kutubaeva (2019) and Staptope and collegues (2014) regarding the 

fact that age does not influence the degree of satisfaction of partners. 

Limits and future directions of research 

A limitation of the present study is represented by the instruments used to 

measure the research variables. The instruments used to measure the variable are 

of self-report type. Being self-reporting instruments, people tend to provide 

desirable answers. Thus, we suggest using other ways to measure these variables 

(for example, a qualitative approach using observation to assess the type of 

communication that couples use) . Another limitation refers to the small number 

of participants, which prevents us from generalizing the data. A study on a larger 

sample would be necessary in order to validate the results. It is also possible that 
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other variables interfere in explaining the phenomenon studied (for example, the 

presence of children – partners with children could have several sources of 

conflict related to children growth) (Candel & Turliuc, 2019). Notwithstanding 

the above limits of the current paper, the result contributes to the expansion of 

knowledge in this field of study. 

Conclusions 

This research aimed to study whether the type of communication, age and 

gender influence relational satisfaction. Our results showed that the type of 

communication is essential in terms of the harmony of the couple. Therefore, 

people who have an effective communication in the couple's relationship tend to 

understand the other, to avoid conflicts, to be satisfied with the status of their 

relationship. However, there is no difference between men and women in terms 

of relational satisfaction. Also, regarding the age  of the partners, no difference 

was found on satisfaction. Considering all the limitations mentioned above, we 

believe that this research consolidates the information already existing in the 

literature. 
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